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CUISA PURPOSES 
 
• To establish and maintain a non-profit society of insurance brokers in the 
Province of British Columbia who are owned or partly owned, controlled by, 
or affiliated with any credit union 
 
• To promote and protect the interest of its members, the interests of the 
insuring public and the interests of insurers in all matters pertaining to the 
insurance business and related services 
 
• To foster and encourage a high standard of ethics in the insurance 
business and related services, and to discourage all unfair and unethical 
practices 
 
• To cooperate with other insurance organizations having similar purposes, 
when desirable or necessary to the furtherance of the purposes of this 
society 
 
• To encourage the study of insurance and other related services in order to 
promote a better understanding on the part of its members and the insuring 
public 
 
• To cooperate with and assist the appropriate ministries of the Province of 
British Columbia, and other government and municipal bodies in all matters 
pertaining to insurance and related services 
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Member Agencies 
Branch offices and subsidiaries are shown below member agencies 
 

 ALDERGROVE INSURANCE SERVICES LTD. 

 a division of Aldergrove Credit Union 

  
2941 – 272nd Avenue, Aldergrove BC V4W 3R3 

604 856 1881 [Tel]  

604 856 2565 [Fax]  

 
Lynda Mantler • Contact 
 lmantler@aldergrovecu.ca 
 

  

 3528 – 248th Street, Aldergrove BC V4W 3R3 

604 856 9733 [Tel]  

604 856 0210 [Fax]  

  

 22242 – 48th Avenue, Langley BC V3A 3N5 

604 534 9581 [Tel]  

604 534 0272 [Fax]  

 Tom Foerster • Contact 
 

  
5824 Riverside Street, Abbotsford BC V4X 1V1 

604 814 2229 [Tel]  

604 826 1240 [Fax]  

 Karin Dahlman • Contact 

  

 ALLARD INSURANCE AGENCIES 

 a division of Kootenay Insurance Services Ltd. 

  
305 Ward Street, Nelson BC V1L 1S5 

250 352 5341 [Tel]  

250 352 2383 [Fax]  

 
Vic Coulter • Contact 
 vcoulter@nelsoncu.com 
 

  
16030 Hwy 3A, Crawford Bay BC V0B 1E0 

250 227 9698 [Tel]  

250 227 9533 [Fax]  

 Nancy Schmaus 

  

 BARTON BLACK & ROBERTSON INSURANCE 

 a division of Interior Savings Credit Union 

 
 
HEAD OFFICE 
100 – 206 Seymour Street, Kamloops BC V2C 2E5 

250 314 6217 [Tel]  

250 314 6218 [Fax]  

 
Lynda Mackenzie • Contact 
 lmackenzie@bbr1.com 
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 BARTON BLACK & ROBERTSON INSURANCE 

  
NORTHILLS MALL 

 19 – 700 Tranquille Road, Kamloops BC V2B 3H9 

250 376 8881 [Tel]  

250 376 8953 [Fax]  

 Colleen Kinnee • Branch Manager 
 

  
VALLEYVIEW SHOPPING CENTRE 

 11 – 2121 East Trans Canada Highway, Kamloops BC V2C 4A6 

250 374 7552 [Tel]  

250 374 9880 [Fax]  

 
Bev Archambault • Branch Manager 
 barchambault@bbr1.com 
 

  
810 Shuswap Avenue, Chase BC V0E 1M0 

250 679 3248 [Tel]  

250 679 3022 [Fax]  

 
Colleen Kinnee • Branch Manager 
 ckinnee@bbr1.com 
 

  
4621 Barriere Town Road, Barriere BC V0E 1E0 

250 672 9634 [Tel]  

250 672 9680 [Fax]  

 
Louise Langton • Branch Manager 
 llangton@bbr1.com 
 

 201 Railway Avenue, Ashcroft BC V0K 1A0 
250 453 9133 [Tel]  

250 453 9646 [Fax]  

 
Gail Nelson • Branch Manager 
 gnelson@bbr1.com 
 

  
444 St. Paul Street, Kamloops BC V2C 2J6 

250 374 3536 [Tel]  

250 374 3593 [Fax]  

 
Sharon Larose • Branch Manager 
 slarose@bbr1.com 
 

  
COLUMBIA PLACE SHOPPING CENTRE 

 600 – 1210 Summit Drive, Kamloops BC V2C 1T8 

250 372 8118 [Tel]  

250 372 0644 [Fax]  

 
Sharon Larose • Branch Manager 
 slarose@bbr1.com 
 

  
BROOKFIELD SHOPPING CENTRE 

 74 Young Street, Clearwater BC V0E 1N0 

250 674 3151 [Tel]  

250 674 3799 [Fax]  

 Louise Langton • Branch Manager 
 llangton@bbr1.com 
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 BARTON BLACK & ROBERTSON INSURANCE 

  
101 – 430 Tranquille Road, Kamloops BC V2B 3H1 

250 376 6255 [Tel]  

250 376 1929 [Fax]  

 
Tyra Ruscheinski • Contact 
 truscheinski@bbr1.com 
 

  
RAILYARD MALL 

 PO Box 640, 2001B Voght Street, Merritt BC V1K 1B8 

250 378 4234 [Tel]  

250 378 4045 [Fax]  

 
Jennifer Newsham • Supervisor 
 jnewsham@bbr1.com 
 

 BULKLEY VALLEY INSURANCE SERVICES LTD. 

 1139 Main Street, PO Box 2380, Smithers BC V0J 2N0 
250 847 2405 [Tel]  

250 847 3264 [Fax]  

 Michael D. Henfrey • General Manager 

  mhenfrey@bvis.ca 

 Jill Storey • Branch Manager 

  jstorey@bvis.ca 
 

 COAST CAPITAL INSURANCE SERVICES LTD. 

 a division of Coast Capital Savings Credit Union 

  
BROADMOOR 

 124 – 10111 No. 3 Road, Richmond BC V7A 1W6 

604 517 7003 [Tel]  

604 272 0879 [Fax]  

 
Benita Smith • Manager 
 benita.smith@coastcapitalsavings.com 
 

 
 
CAMBIE 

 11911 Cambie Road , Richmond BC V6X 1L6 

604 517 7003 [Tel]  

604 273 5727 [Fax]  

 
Ophelia Ku • Manager 
 ophelia.ku@coastcapitalsavings.com 
 

 
 
RICHMOND 

 6253 No. 3 Road, Richmond BC V6Y 2B5 

604 517 7003 [Tel]  

604 273 6275 [Fax]  

 
Tammi Belfer • Manager 
 tammi.belfer@coastcapitalsavings.com 
 

 
 
COQUITLAM 

 1175 Johnson Street, Coquitlam BC V3B 7K1 

604 517 7003 [Tel]  

604 941 8957 [Fax]  

 Christina Lo • Manager 
 christina.lo@coastcapitalsavings.com 
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 COAST CAPITAL INSURANCE SERVICES LTD. 

  
QUEENSBOROUGH 

 200 – 805 Boyd Street, New Westminster V7M 5G7 

604 288 3911 [Tel] 

604 288 3912 [Fax] 

 
Jaswinder Gill • Manager 
 jaswinder.gill@coastcapitalsavings.com 
 

  
SUNSHINE HILLS 

 100 – 6350 120th Street , Surrey BC V3X 3K1 

604 517 7003 [Tel]  

604 543 0863 [Fax]  

 
Maninder Johal • Manager 
 maninder.johal@coastcapitalsavings.com 
 

  
GEORGIA 

 6 – 1075 West Georgia Street , Vancouver BC V6E 3C9 

604 517 7003 [Tel]  

604 688 8682 [Fax]  

 
Bernadette Brassard • Manager 
 bernadette.brassard@coastcapitalsavings.com 
 

  
STEVESTON 

 3960 Chatham Street, Richmond BC V7E 2Z5 

604 517 7003 [Tel]  

604 272 5093 [Fax]  

 
Angela Codling • Manager 
 angela.codling@coastcapitalsavings.com 
 

  
IRONWOOD 

 1070 – 11660 Steveston Hwy, Richmond BC V7A 5J3 

604 517 7003 [Tel]  

604 271 9688 [Fax]  

 
Sarb Sadhu • Manager 
 sarb.sadhu@coastcapitalsavings.com 
 

  
SEMIAHMOO 

 103 – 1797 152nd Street, Surrey BC V4N 4N3 

604 517 7003 [Tel]  

604 536 2192 [Fax]  

 
(Blake) Lee Wager • Manager 
 lee.wagner@coastcapitalsavings.com 
 

  
CLAYTON CROSSING 

 101 – 18737 Fraser Highway, Surrey BC V3S 8E7 

604 953 5672 [Tel] 

604 953 5671 [Fax] 

 
Fame Khan • Manager 
 fame.khan@coastcapitalsavings.com 
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 COAST CAPITAL INSURANCE SERVICES LTD. 

  
CORPORATE HEAD OFFICE INSURANCE 

 102 – 415 Gorge Road East, Victoria BC V8T 2W1 

250 483 8600 [Tel]  

250 953 8628 [Fax]  

 
 

 
604 517 7098 
 

Rick Parent • President 
 rick.parent@coastcapitalsavings.com 
Muriel Sitter • Underwriting Manager 
 muriel.sitter@coastcapitalsavings.com 
Fay Mikkelsen • Manager, Insurance Systems & Projects 
 fay.mikkelsen@coastcapitalsavings.com 
Joanne van Pelt • Sales Manager, General Insurance - Mainland Division 
 joanne.vanpelt@coastcapitalsavings.com 
Jackie Costello • Regional Manager, General Insurance 
 jackie.costello@coastcapitalsavings.com 
 

  
JAMES BAY 

 239 Menzies Street, Victoria BC V8V 2G6 

250 483 7003 [Tel]  

250 382 5107 [Fax]  

 
Lori Mikkers • Manager 
 lori.mikkers@coastcapitalsavings.com 
 

  
SOOKE 

 101 – 6661 Sooke Road, Sooke BC V0S 1N0 

250 483 7003 [Tel]  

250 642 4940 [Fax]  

 
Deanna Wilson • Manager 
 deanna.wilson@coastcapitalsavings.com 
 

  
WESTSHORE 

 120 – 2945 Jacklin Road, Victoria BC V9B 5E3 

250 483 7003 [Tel]  

250 474 6315 [Fax]  

 
Gillian Choo • Manager 
 gillian.choo@coastcapitalsavings.com 
 

  
ADMIRALS WALK 

 1499 Admirals Road, Victoria BC V9A 2P8 

250 483 7003 [Tel]  

250 388 7794 [Fax]  

 
Lucie Ferguson • Manager 
 lucie.ferguson@coastcapitalsavings.com 
 

  
COLWOOD 

 1911 Sooke Road, Victoria BC V9B 1V8 

250 483 7003 [Tel]  

250 474 0701 [Fax]  

 
Stephanie Carter • Manager 
 stephanie.carter@coastcapitalsavings.com 
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 COAST CAPITAL INSURANCE SERVICES LTD. 

  
BROADMEAD 

 150 – 777 Royal Oak Drive, Victoria BC V8X 4V1 

250 483 7003 [Tel]  

250 479 2699 [Fax]  

 
Megan Arsenault • Manager 
 megan.arsenault@coastcapitalsavings.com 
 

  
TELEPHONE CALL CENTRE 

 100 – 4460 Chatterton Way, Victoria BC V8X 5J2 

250 953 5838 [Tel]  

1 888 517 7171 [Toll Free]  

250 953 5850 [Fax] 

 
Jill Clarkson • General Manager 
 jill.clarkson@coastcapitalsavings.com 
 

  
SHELBOURNE 

 3750 Shelbourne Street, Victoria BC V8P 4H4 

250 483 7003 [Tel]  

250 477 0947 [Fax]  

 
Lorraine Cuthbert • Manager 
 lorraine.cuthbert@coastcapitalsavings.com 
 

  
OAK BAY 

 2067 Cadboro Bay Road, Victoria BC V8R 5G4 

250 483 7003 [Tel]  

250 595 1443 [Fax]  

 
Greg Punt • Manager 
 greg.punt@coastcapitalsavings.com 
 

  
TILLICUM 

 169 – 3170 Tillicum Road, Victoria BC V9A 7C9 

250 483 7003 [Tel]  

250 384 1317 [Fax]  

 
Brenda Champoux • Manager 
 brenda.champoux@coastcapitalsavings.com 
 

  
SIDNEY 

 2297 Beacon Avenue, Sidney BC V8L 1W9 

250 483 7003 [Tel]  

250 655 1621 [Fax]  

 
Karl McLellan • Manager 
 karl.mclellan@coastcapitalsavings.com 
 

  
CENTRAL SAANICH 

 201 – 7860 Wallace Drive, Saanichton BC V8M 2H8 

250 483 7003 [Tel]  

250 652 1223 [Fax]  

 
Susan Emery • Manager 
 susan.emery@coastcapitalsavings.com 
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 COAST CAPITAL INSURANCE SERVICES LTD. 

  
BAY CENTRE 

 212 – 1150 Douglas Street, Victoria BC V9W 3M9 

250 483 7003 [Tel]  

250 385 4117 [Fax]  

 
Tracy Malone • Manager 
 tracy.malone@coastcapitalsavings.com 
 

  
LANGLEY 

 6263 – 200 Street, Langley BC V2Y 1A2 

604 517 7003 [Tel]  

604 517 7261 [Fax]  

 
Christine Harder • Manager 
 christina.harder@coastcapitalsavings.com 
 

  
MEADOWTOWN 

 320 – 19800 Lougheed Highway, Pitt Meadows BC V3Y 2W1 

604 517 7003 [Tel]  

604 953 5636 [Fax]  

 
Jacki Amato • Manager 
 jacki.amato@coastcapitalsavings.com 
 

  
CONTACT CENTRE 

 889 Carnarvon Street, New Westminster BC V3M 1G2 

604 517 7003 [Tel]  

604 517 7815 [Fax] 

 
Jan Kane • Manager 
 jan.kane@coastcapitalsavings.com 
 

  
PORT PLACE 

 93 – 650 S. Terminal Avenue, Nanaimo BC V8R 5E2 

250 754 4257 [Tel]  

250 754 1143 [Fax]  

 
Lee Kaiser • Manager 
 lee.kaiser@coastcapitalsavings.com 
 

  
AULDS ROAD 

 300 – 6581 Aulds Road, Nanaimo BC V9T 6J6 

250 760 1351 [Tel]  

250 740 1340 [Fax]  

 
Trish Wolf • Manager 
 trish.wolf@coastcapitalsavings.com 
 

  
BEVERLY CORNERS 

 2755 Beverly Corners, Duncan BC V9L 6X2 

250 483 7003 [Tel]  

250 746 1014 [Fax]  

 

Roma Grifa • Manager 
 roma.grifa@coastcapitalsavings.com 
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 COAST CAPITAL INSURANCE SERVICES LTD. 

  
MILL BAY 

 2734A Barry Road, Mill Bay BC V0R 2P2 

250 483 7003 [Tel]  

250 743 4515 [Fax]  

 
Sheri Taylor • Manager 
 sheri.taylor@coastcapitalsavings.com 
 

 
GRANDVIEW CORNERS 

 16011 – 24th Avenue, Surrey BC V3S9H7 

604 517 7150 [Tel]  

604 517 7151 [Fax]  

 Mani Johal • Manager 

 COASTAL COMMUNITY INSURANCE SERVICES (2007) LTD.  

 a division of Coastal Community Credit Union 
[www.cccu.ca] 

  
CORPORATE HEAD OFFICE 

 21 – 13 Victoria Crescent, Nanaimo BC V9R 5B9 

250 741 3200 [Tel] 

250 741 3223 [Fax] 

1 888 741 1010 [Toll Free] 

 
Lesley Maddison • Associate Vice-President, Insurance 
 lesley.maddison@cccu.ca 
 

  
BOWEN 

 2350 Labieux Road, Nanaimo BC V9T 3M6 

250 729 2570 [Tel]  

250 729 2575 [Fax]  

 
Vicky Rutherford • Agency Manager 
 vicky.rutherford@cccu.ca 
 

  
HARBOURFRONT 

 111 – 59 Wharf Street, Nanaimo BC V9R 2X3 

250 741 3175 [Tel]  

250 741 3176 [Fax]  

 
Swathy Rayaprolu • Agency Manager 
 swathy.rayaprolu@cccu.ca 
 

  
HAMMOND BAY 

 6365 Hammond Bay Road, Nanaimo BC V9T 5Y1 

250 390 8940 [Tel]  

250 390 8949 [Fax]  

 
Peggy McGregor • Agency Manager 
 peggy.mcgregor@cccu.ca 
 

  
SOUTHGATE 

 111 – 50 Tenth Street, Nanaimo BC V9R 6L1 

250 741 8600 [Tel]  

250 741 8695 [Fax]  

 
Yvonne Chapman • Agency Manager 
 yvonne.chapman@cccu.ca 
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 COASTAL COMMUNITY INSURANCE SERVICES (2007) LTD. 

  
PARKSVILLE 

 140 South Alberni Highway, PO Box 607, Parksville BC V9P 2G7 

250 248 5725 [Tel]  

250 248 7292 [Fax]  

 
Susan Bergmann • Agency Manager 
 susan.bergmann@cccu.ca 
 

 
QUALICUM 

 118 West 2nd Avenue, Qualicum Beach BC V9K 1T3 

250 752 3331 [Tel]  

250 752 9133 [Fax]  

 
Rick Chisholm • Agency Manager 
 rick.chisholm@cccu.ca 
 

  
PORT HARDY 

 7115 Market Street, Port Hardy BC V0N 2P0 
250 902 2626 [Tel]  

250 902 2627 [Fax]  

 
Janet Dorward • Agency Manager 
 janet.dorward@cccu.ca 
 

  
PORT McNEILL 

 1558 Broughton Blvd., PO Box 1060, Port McNeill BC V0N 2R0 
250 956 4437 [Tel]  

250 956 4633 [Fax]  

 Joanne LaCasse • Agency Manager 
 joanne.lacasse@cccu.ca 

  
  

DISCOVERY HARBOUR 
 1354 Island Highway, Campbell River BC V9W 8C9 
250 286 1993 [Tel]  

250 286 0935 [Fax]  

 
Sandra Spetifore • Agency Manager 
 sandra.spetifore@cccu.ca 
 

 
COMOX ADMINISTRATION 

 305 – 1797 Comox Avenue, Comox BC V9M 3L9 
250 703 4201 [Tel]  

250 703 4219 [Fax]  

250 792 0077 

Jim Sigurdson • Sales & Operations Manager, North 
 jim.sigurdson@cccu.ca 
Melanie Davies • Commercial Manager 
 melanie.davies@cccu.ca 
 

  
COMOX 

 201 – 1797 Comox Avenue, Comox BC V9M 3L9 

250 703 4201 [Tel]  

250 339 3781 [Fax]  

 
Deanna Hill • Agency Manager 
  deanna.hill@cccu.ca 
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 COASTAL COMMUNITY INSURANCE SERVICES (2007) LTD. 

  
COURTENAY 

 291 – 4th Street, Courtenay BC V9N 1G7 

250 703 4140 [Tel]  

250 338 0943 [Fax]  

 
Gen McNamee • Agency Manager 
 gen.mcnamee@cccu.ca 
 

  
PORT ALBERNI 

 311 – 3555  Johnston Road, Port Alberni BC V9Y 8K2 
250 723 2918 [Tel]  

250 723 1716 [Fax]  

 
Julie Frank • Agency Manager 
 julie.frank@cccu.ca 
 

  
GABRIOLA 

 #7 – 590 North Road, Gabriola Island BC V0R 1X0 

250 247 8511 [Tel]  

250 247 9551 [Fax]  

 
Deana Thorne • Assistant Agency Manager 
 deana.thorne@cccu.ca 
 

  
DUNCAN 

 471 Trans Canada Highway, Duncan BC V9L 3R7 

250 748 3644 [Tel]  

250 748 6530 [Fax]  

 

Corine Gardner • Agency Manager 
 corine.gardner@cccu.ca 
 
 

 VICTORIA 
 762 Fort Street, Victoria BC V8W 1H2 
250 386 7737 [Tel] 
250 385 8833 [Fax] 

 

Christine Mennie • Sales & Operations Manager, South 
 christine.mennie@cccu.ca 
Shawn Fehr • Sales & Operations Manager, Commercial 
 shawn.fehr@cccu.ca 
Sheila Todd • Agency Manager 
 sheila.todd@cccu.ca 
 
 

 EAST KOOTENAY COMMUNITY INSURANCE SERVICES 

 a division of Kootenay Insurance Services Ltd. 

  
920 Baker Street, Cranbrook BC V1C 1A5 

250 426 6657 [Tel]  
250 426 5259 [Fax]  

 

Carol Plonka • Assistant Manager 
 cplonka@ekccu.com 
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 ENVISION INSURANCE SERVICES LTD. 

 a division of Envision Financial 

 
 

ADMINISTRATION CENTRE 
 6470 – 201 Street, Langley BC V2Y 2X4 
604 539 7300 [Tel]  
604 539 7319 [Fax]  
  first initial last name@envisionfinancial.ca 
604 539 7046 Tim Mackie • Vice-President, Retail Banking & Insurance 

604 539 7361 Jodi Halbauer • Manager, Insurance Administration 

604 539 7363 Roberta Walker • Assistant General Manager, Insurance 
 

 
 

ABBOTSFORD VILLAGE BRANCH 
 2090 Sumas Way, Abbotsford BC V2S 2C7 
604 557 7470 [Tel]  

604 557 7471 [Fax]  

 
 

Carol Weicker • Contact 

 
 

MISSION BRANCH 
 120 – 32555 London Avenue, Mission BC V2V 6M7 
604 557 7500 [Tel]  

604 557 7501 [Fax]  

 Lynn Harder • Contact 

  
SALISH OFFICE 

 45840 Cheam Avenue, Chilliwack BC V2P 1N8 

604 703 7640 [Tel]  

604 703 7641 [Fax]  

 Jackie Smith • Contact 

 
 
 

SARDIS OFFICE 
 45410 Luckakuck Way, Chilliwack BC V2R 3S9 
604 703 7670 [Tel]  
604 703 7671 [Fax]  

 Debbie Phillips • Contact 

 
 

HOPE OFFICE 
 231 Commission Street, PO Box 729, Hope BC V0X 1L0 
604 860 7800 [Tel]  
604 860 7801 [Fax]  

 Nancy Schultz • Contact 

 
 

TOWN CENTRE 
 32711 South Fraser Way, Abbotsford BC V2T 3S3 
604 557 7440 [Tel]  
604 557 7441 [Fax]  

 Michelle Potoroka • Contact 

 
 

ALDERGROVE BRANCH 
 27030A Fraser Highway, Aldergrove BC V4W 3L6 
604 557 7530 [Tel]  
604 857 1113 [Fax]  

 

Sue Brennan • Contact 
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 ENVISION INSURANCE SERVICES LTD. 

 
 
YARROW BRANCH 

 42313 Yarrow Central Road, Yarrow BC V2R 5E2 
604 703 7656 [Tel]  
604 823 6716 [Fax]  

 Carol Weicker • Contact 

 
 
NORTH BRANCH 

 8393 – 120th Street, Delta BC V4C 6R1 
604 501 4229 [Tel]  
604 501 4228 [Fax]  

 Suki Sidhu • Contact 

 
 
SCOTTSDALE BRANCH 

 6955 120th Street, Delta BC V4E 2A8 
604 501 4249 [Tel]  
604 501 4248 [Fax]  

 Ginder Mushiana • Contact 

 
 
TSAWWASSEN BRANCH 

 1319E – 56th Street, Delta BC V4L 2A6 
604 501 4239 [Tel]  
604 501 4238 [Fax]  

 Cheryl Hutchison • Contact 

 
 
LADNER BRANCH 

 5125 Ladner Trunk Road, Delta BC V4K 1W2 
604 501 4219 [Tel]  
604 501 4218 [Fax]  

 Tracy Gillan • Contact 

 
 
WHITE ROCK BRANCH 

 1959 – 152nd Street, Surrey BC V4A 9E3 
604 501 4279 [Tel]  
604 501 4278 [Fax]  

 Kusum Mbaso • Contact 

 
 
KITIMAT BRANCH 

 956 Wakashan Avenue, Kitimat BC V8C 2G3 
250 632 7165 [Tel]  
250 632 6053 [Fax]  

 Myers Bennett • Contact 

 
 
COMMERCIAL DIVISION 

 20193 – 64 Avenue, Langley BC V2Y 1M9 
604 592 7539 [Tel]  
604 592 7221 [Fax]  

 Wendy England • Contact 

  
17 – 46030 Yale Road, Chilliwack BC V2P 7V2 

604 703 7640 [Tel] 
1 877 700 2666 [Toll Free] 
604 792 5332 [Fax] 

 Jackie Smith • Contact 
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 ENVISION INSURANCE SERVICES LTD. 

  
4510 Luckakuck Way, Chilliwack BC V2R 3S9 

604 703 7670 [Tel]  
604 703 7671 [Fax]  

 Debbie Phillips • Contact 

  

  FIRST INSURANCE SERVICES (POWELL RIVER) LTD.  

 a division of First Credit Union 
[www.firstcu.ca]  

  
4721 Joyce Avenue, Powell River BC V8A 3B5 

604 485 4217 [Tel]  

604 485 2788 [Fax]  

 Nancy Howlin • Contact 
 nancy.howlin@firstcu.ca 

  
 GULF & FRASER INSURANCE SERVICES LTD.  

 a division of Gulf & Fraser Fishermen’s Credit Union 

  
803 East Hastings Street, Vancouver BC V6A 1R8 

604 254 8224 [Tel]  
604 216 3116 [Fax]  
  first initial last name@gffg.com 

 
Ivan Kowalchuk • General Manager, Insurance 
 

 
 H.G. INSURANCE AGENCIES LTD. 

 [www.heritagecu.ca] 

  
 100 – 630 17th Street, Castlegar BC V1N 4G7 

250 365 3368 [Tel]  
250 365 2313 [Fax]  

 
Bev Phillips • Contact 
 bphillips@hgins.ca 
 

  

 3014 Highway 6, PO Box 98, Slocan Park BC V0G 2E0 
250 226 7216 [Tel]  
250 226 7633 [Fax]  

 
Bev Phillips • Contact 
 bphillips@hgins.ca 
 
 

 HERCHMER INSURANCE AGENCIES LTD.  

 a division of Creston & District Credit Union 
[www.insurancebc.com]  

  

Box 1149, Creston BC V0B 1G0 
250 428 5361 [Tel]  
250 428 2203 [Fax]  

 

Jim Elford • Contact 
 jelford@insurancebc.com 
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 INTEGRIS INSURANCE SERVICES LTD. 

 a division of Integris Credit Union 
[www.integriscu.ca] 

 
 

253 Reid Street, Quesnel BC V2J 2M1 
250 992 5559 [Tel]  
250 992 5564 [Fax]  
1 877 992 5559 [Toll Free] 

 Gayle Perison • Manager 
 gperison@integriscu.ca 

  

 
 

1507A Hwy 97 North, Box 99, Clinton BC V0K 1K0 
250 459 2301 [Tel]  
250 459 0023 [Fax]  
1 800 459 5224 [Toll Free] 

 Katie McCullough • Manager 
 kmccullough@integriscu.ca 

  

 103 – 1600 15th Avenue, Prince George BC V2L 2X3 
250 612 3549 [Tel] 
250 612 3548 [Fax] 
  

 INTERIOR SAVINGS INSURANCE SERVICES LTD.  

 a division of Interior Savings Credit Union 
[www.interiorsavings.com]  

 
 

103 – 595 KLO Road, Kelowna BC V1Y 8E7 
250 868 2251 [Tel]  
250 868 2291 [Fax]  
  

 
 

102 – 678 Bernard Avenue, Kelowna BC V1Y 6P3 
250 712 4045 [Tel]  
250 763 5574 [Fax]  

 Lyn Wagner • Contact 
 

 
 

185 South Rutland Road, Kelowna BC V1X 2Z3 
250 765 4898 [Tel]  
250 765 8110 [Fax]  

 
Lyn Wagner • Contact 
 
 

 ISLAND SAVINGS INSURANCE SERVICES LTD.  

 a division of Island Savings Credit Union 

  
ADMINISTRATION 

 300 – 499 Canada Avenue, Duncan BC V9L 1T7 
250 748 4728 [Tel]  
250 748 8831 [Fax] 

 

 first initial last name@iscu.com 
Cindy Schiller • General Manager, Insurance Services 
 cschiller@iscu.com 
Debra Manchak • Supervisor, Insurance Administration 
 dmanchak@iscu.com 
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 ISLAND SAVINGS INSURANCE SERVICES LTD. 

  

 CHEMAINUS 
 2 – 2592 Legion Street, Chemainus BC V0R 1K0 
250 246 3273 [Tel]  
250 246 2821 [Fax]  

 
Kim Knight • Agency Manager 
 kknight@iscu.com 
 

  
 DUNCAN – COMMERCIAL INSURANCE 
 100 – 499 Canada Avenue, Duncan BC V9L 1T7 
250 746 5575 [Tel]  
250 748 9642 [Fax]  

 

David Winter • Commercial Representative 
 dwinter@iscu.com 
Yvonne Talkington • Commercial Representative 
 ytalkington@iscu.com 
Darlene Morgan • Assistant 
 dmorgan@iscu.com 

  
 COWICHAN COMMONS 
 #101 – 2951 Green Road, Duncan BC V9L 0B9 
250 746 5575 [Tel] 
250 737 1648 [Fax] 

 Betty Callaway • Agency Manager 
 bcallaway@iscu.com 

  
  
 LADYSMITH 
 2 – 370 Trans Canada Hwy, RR2, Ladysmith BC V9G 1T9 
250 245 0456 [Tel]  
250 245 5429 [Fax]  

 LeeAnn Matte • Agency Manager 
 lmatte@iscu.com 

  
  
 CEDAR ROAD, NANAIMO 
 1 – 1830 Cedar Road, Nanaimo BC V9X 1H9 
250 722 7073 [Tel]  
250 722 7348 [Fax]  

 
Jodi Griswold • Agency Manager 
 jgriswold@iscu.com 
 

  
 SALT SPRING ISLAND 
 124 McPhillips Avenue, Salt Spring Island BC V8K 2T5 
250 537 4542 [Tel]  
250 537 4548 [Fax]  

 Cynthia Anderson • Agency Manager 
 canderson@iscu.com 

  
  
 MILL BAY 
 38 – 2720 Mill Bay Road, PO Box 219, Mill Bay BC V0R 2P0 
250 743 5573 [Tel]  
250 743 3265 [Fax]  

 Toni Mytts • Agency Manager 
 tmytts@iscu.com 
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 ISLAND SAVINGS INSURANCE SERVICES LTD. 

  
 VICTORA – DOUGLAS STREET 
 189 – 3147 Douglas Street, Victoria BC V8Z 6E3 
250 386 6343 [Tel]  
250 386 9766 [Fax]  

 Pat Payne • Agency Manager 
 ppayne@iscu.com 

  

  
WOODGROVE MALL, NANAIMO 

 97 – 6631 Island Hwy. North, Nanaimo BC V9T 4T7 
250 390 7070 [Tel]  
250 390 3417 [Fax]  

 
Ashley Delmundo • Agency Manager 
 adelmundo@iscu.com 
 
 

  
 

 

WESTSHORE, JACKLIN ROAD, VICTORIA 
 2917 Jacklin Road, Victoria BC V9B 3Y6 
250 474 7262 [Tel]  
250 474 7219 [Fax]  

 
Trudie Hobday • Agency Manager 
 thobday@iscu.com 

 
 
 

 KOOTENAY SAVINGS INSURANCE SERVICES 

 a division of Kootenay Insurance Services Ltd. 

 
 
999 Farwell Street, Trail BC V1R 3V1 

250 368 9174 [Tel]  
1 800 378 5747 [Toll Free]  
250 368 9851 [Fax] 

 
Shirley Levesque (CAIB) • Office Manager 
 shirley.levesque@kscu.com 
 

 LCU INSURANCE AGENCIES LTD. 

 a division of Ladysmith & District Credit Union 
[www.lcuinsurance.ca] 

  
330 – 1st Avenue, PO Box 100, Ladysmith BC V9G 1A1 

250 245 2268 [Tel]  
250 245 3827 [Fax]  

 
Kim Judson (CAIB) • Manager 
 kjudson@lcuinsurance.ca 
 

 MCBAIN INSURANCE AGENCY LTD.  

 a division of Summerland & District Credit Union 

  
13601 Victoria Road North, Box 779, Summerland BC V0H 1Z0 

250 494 6781 [Tel]  
1 888 494 6781 [Toll Free]  
250 494 9464 [Fax] 

 

Ann Condon (CAIB) • Manager 
 acondon@mcbaininsurance.com 
Dianne Young 
 dyoung@mcbaininsurance.com 
Kevin Johnstone (CAIB) 
Myrna Venne 
Jeannie Tomlin 
Viktoria Holland 
Peter Koochin • Financial Planner 
Casey Goerzen 
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 NORTH SHORE INSURANCE SERVICES LTD.  

 a division of North Shore Credit Union 
[www.nscu.com]  

 
 
101 – 1112 Lonsdale Avenue, North Vancouver BC V7M 2H2 

604 983 4592 [Tel]  
604 985 9762 [Fax]  
 Liza Burley (CAIB, B.Sc.) • Branch Manager, Lonsdale & Park Royal 

 liza_burley@nscu.com 
 

 
 
202 – 815 Main Street, West Vancouver BC V7T 2Z3 

604 903 2450 [Tel]  
604 903 2456 [Fax]  

 
Alice Ewart • Contact 
 alice_ewart@nscu.com 
 

 
 
7003 Nesters Road, Whistler BC V0N 1B7 

604 938 6100 [Tel]  
604 932 4939 [Fax]  
  
  
 NORTHERN SAVINGS / GILLAM INSURANCE AGENCY LTD. 

 [www.northsave.com]  

 
 

138 West 3rd Avenue, Prince Rupert BC V8J 1K8 
250 627 1123 [Tel]  
250 624 6444 [Fax]  

 Leonora Ciccone • Manager 
 leonoraciccone@northsaveins.com 

  
 PROSPERA INSURANCE SERVICES LTD.  

 a division of Prospera Credit Union 

 
 
ADMINISTRATION 

 500 – 32071 South Fraser Way, Abbotsford BC V2T 1W3 
604 850 0999 [Tel]  
604 850 0090 [Fax]  
  first initial lastname@prospera.ca 

604 864 6561 Trudi Kloepper • Vice-President, Sales & Service 
 

 
 
WESTOAKS 

 30 – 32700 South Fraser Way, Abbotsford BC V2T 4M5 
604 852 6127 [Tel]  
604 852 8716 [Fax]  
604 870 3490 Wendy Wilson • Manager 
604 852 6127 Wendy Wright 

 
 
FLEETWOOD 

 101 – 15288 Fraser Highway, Surrey BC V3R 3P4 
604 589 5951 [Tel]  
604 589 5952 [Fax]  
604 930 6516 Mary Poulson • Manager 
604 930 6519 June Richards (CAIB) 
  

 
 
MISSION 

 102 – 32423 Lougheed Highway, Mission BC V2V 7B8 
604 826 5611 [Tel]  
604 826 2114 [Fax]  
604 820 5321 Mary Poulson • Manager 
604 820 5322 Denise Hopkins 
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 PROSPERA  INSURANCE SERVICES LTD.

  
CLAYBURN-HEAD OFFICE FOR PROCESSING 

 530 – 3033 Immel Street, Abbotsford BC V2S 6S2 
604 854 6131 [Tel]  
604 852 7840 [Fax]  
604 504 4508 Christine Theberge • Manager 
604 504 4511 Sandy Gordon 
  

  
SARDIS 

 104 – 7491 Vedder Road, Chilliwack BC V2R 4E7 
604 847 0338 [Tel]  
604 847 0302 [Fax]  
604 847 0338 x 4 Wendy Wilson • Manager 
604 847 0338 Jessica Vander Hoek 
  

 RCU INSURANCE SERVICES LTD. 

 a division of Revelstoke Credit Union 
[www.revcu.com] 

  
110 Second Street West, P.0. Box 989, Revelstoke BC V0E 2S0 

250 837 6291 [Tel] 
250 837 6346 [Fax] 
250 837 6291 x 244 Randy Driediger • Manager 

 rdriediger@rcuinsurance.com 
  
 SASCU INSURANCE SERVICES LTD.  

 [www.sascu.com] 

 370 Lakeshore Drive, Box 868, Salmon Arm BC V1E4N9 
250 833 4450 [Tel] 
250 833 4455 [Fax] 
 Arne Chaddock • Manager 
  

 SCU INSURANCE SERVICES LTD.  

 a division of Squamish Credit Union 
[www.scuinsurance.com]  

  
38085 – 2nd Avenue, Box 1940, Squamish BC V0N 3G0 

604 892 5981 [Tel]  
604 892 5296 [Fax]  

 
Barb Grelson • Manager 
 bgrelson@scuinsurance.com 

 SHARONS INSURANCE SERVICES LTD. 

 a division of Sharons Credit Union 

  
103 – 403 North Road, Coquitlam BC V3K 3V9 

604 931 1132 [Tel]  
604 931 1137 [Fax]  
 Henry Bahng • Contact 
  henrybahng@sharonins.ca 
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 SQUAMISH INSURANCE SERVICES LTD.  

 a division of Squamish Credit Union 

  
Unit 1, Highlands Mall, Box 130, Garibaldi Highlands BC V0N 1T0 

604 898 4088 [Tel]  
604 898 4026 [Fax]  

 
Dianne Patterson • Manager 
 dpatterson@squamishinsurance.com 
 

 VALLEY FIRST INSURANCE SERVICES LTD.  

 a division of Valley First Credit Union 

  
ADMINISTRATION 

 1st Floor, 184 Main Street, Penticton BC V2A 8G7 
250 490 2720 [Tel]  
250 487 7644 [Fax]  
   
250 490 2713 Shelly Maurer • Manager, Insurance Operations 
  smaurer@valleyfirst.com 
250 490 2722 Wendy Lamond • Manager, Underwriting 
  wlamond@valleyfirst.com 
  

  
VERNON-DOWNTOWN 

 3009 – 34th Street, Vernon BC V1T 9P6 
250 545 9123 [Tel]  
250 545 0172 [Fax]  

 
  vernonmain@valleyfirst.com 
Carol Handsor • Manager, Insurance Services 
 

  
 90 – 4900 27th Street, Vernon BC V1T 7G7 
250 260 5125 [Tel]  
250 542 0205 [Fax]  

 
 villagegreen@valleyfirst.com 
Virginia Lavery • Manager, Insurance Services 
 

  
LUMBY 

 Box 799, 1965 Shuswap Avenue, Lumby BC V0E 2G0 
250 547 2126 [Tel]  
250 547 2474 [Fax]  

 
 vfislumby@valleyfirst.com 
Melanie Nolet • Manager, Insurance Services 
 

  
PEACHLAND 

 26 – 5500 Clements Crescent, Peachland BC V0H 1X5 
250 767 2619 [Tel]  
250 767 2159 [Fax]  

 
 peachland@valleyfirst.com 
Linda Kenzle • Manager, Insurance Services 
 

  
KELOWNA 

 103 – 2395 Gordon Drive, Kelowna BC V1W 3X7 
250 861 5527 [Tel]  
250 861 5567 [Fax]  

 
 kelowna@valleyfirst.com 
Dorothy Juda • Manager, Insurance Services 
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 VALLEY FIRST INSURANCE SERVICES LTD.

  
PENTICTON – CHERRY LANE MALL 

 135B –  2111 Main Street, Penticton BC V2A 6W6 
250 493 0631 [Tel]  
250 493 1123 [Fax]  
  cherrylane@valleyfirst.com 

 

  
PENTICTON – PEACHTREE SQUARE 

 2897 Skaha Lake Road, Penticton BC V2A 9B8 
250 492 4208 [Tel]  
250 492 6658 [Fax]  

 
 peachtree@valleyfirst.com 
Sonia Fenton • Manager, Insurance Services 
 

  
PRINCETON 

 114 Tapton Avenue, PO Box 2448, Princeton BC V0X 1W0 
250 295 6200 [Tel]  
250 295 6223 [Fax]  

 
 princeton@valleyfirst.com 
Linda Thompson • Manager, Insurance Services 
 

  
ARMSTRONG 

 2575 Patterson Avenue., PO Box 10, Armstrong BC V0E 1B0 
250 546 3144 [Tel]  
250 546 8995 [Fax]  
  armstrong@valleyfirst.com 
 Gail Howard • Manager, Insurance Services 
  
 VANCITY INSURANCE SERVICES LTD.  

 a division of Vancouver City Savings Credit Union 
[www.vancityinsurance.com] 

  
HEAD OFFICE 

 425 Hornby Street, Vancouver BC V6C 2Y2 
 Terry Taciuk • President 
604 877 7249 [Fax]  
  first name_last name@vancity.com 
604 877 7677 Jeff Myers • Manager, Operations and Systems 
604 877 4584 Glen Pentland • Manager, Business Development 
604 877 7690 Michele Buttle • Director, Retail Insurance 
604 707 4123 Mickey DaCosta • Regional Manager, East 
604 877 8407 Joe Casiano • Regional Manager, West 
  

  
LIFE INSURANCE CENTRE 

 425 Hornby Street, Vancouver BC V6C 2Y2 
604 877 8412 [Tel]  
604 707 4222 [Fax]  
604 709 5941 Cheryl Johnson-Engmann • Manager, Life Insurance  

  

  
COMMERCIAL INSURANCE CENTRE 

 1013 Brunette Avenue, Coquitlam BC V3K 1E6 
604 604 5618 [Tel]  
604 709 4779 [Fax]  
604 709 5941 Kawkab Jamal • Manager, Commercial Insurance 
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 VANCITY INSURANCE SERVICES LTD.

  
CONTACT CENTRE 

 183 Terminal Avenue, Vancouver BC V6A 4G2 
604 877 7400 [Tel]  
604 877 6529 [Fax] 
1 877 833 7400 [Toll Free] 
 Tara MacDougall • Insurance Service Manager 

.

  
 BRANCH 02 
 Victoria Drive Community Branch 
 5590 Victoria Drive Vancouver BC V5P 3W1 
604 877 7400 [Tel]  
604 709 4783 [Fax] 
 Suzanne Richardson • Manager, Insurance Services 
  
  
 BRANCH 03 
 Hastings Community Branch 
 2510 East Hastings Street, Vancouver BC V5K 1Z3 
604 707 4103 [Tel]  
604 709 4782 [Fax]  
 Cecilia Lam • Manager, Insurance Services 

  
  
 BRANCH 04 
 Kitsilano Community Branch 
 3361 West Broadway, Vancouver BC V6R 2B1 
604 877 7400 [Tel]  
604 877 7244 [Fax]  
 Matthew Lai • Manager, Insurance Services 

 

  
 BRANCH 06 
 North Burnaby Community Branch 
 4318 Hastings Street, Burnaby BC V5C 2J9 
604 877 7400 [Tel]  
604 877 7246 [Fax]  

 Doug Brown • Manager, Insurance Services 
 

  
 BRANCH 08 
 Fairview Community Branch 
 501 West 10th Avenue, Vancouver BC V5Z 1K9 
604 877 7400 [Tel]  
604 709 4788 [Fax]  

 Shelina Dewshi • Manager, Insurance Services 
 

  
 BRANCH 11 
 4th Avenue Community Branch 
 2233 West 4th Avenue, Vancouver BC V6K 1N9 
604 877 7400 [Tel]  
604 709 4773 [Fax]  

 Lena Pogorelchenko • Manager, Insurance Services 
 

  
 BRANCH 16 
 North Road Community Branch 
 3977 North Road, Burnaby BC V3J 1S2 
604 877 7400 [Tel]  
604 709 4780 [Fax]  

 Ajinder Nijjar • Manager, Insurance Services 
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 VANCITY INSURANCE SERVICES LTD.

  
 BRANCH 17 
 South Burnaby Community Branch 
 5064 Kingsway, Burnaby BC V5H 2E7 
604 877 7400 [Tel]  
604 709 4470 [Fax]  

 Zarir Dadinatha • Manager, Insurance Services 
 

 

  
 BRANCH 18 
 Pinetree Community Branch 
 20-2991 Lougheed Highway, Coquitlam BC V3B 6J6 
604 877 7400 [Tel]  
604 709 4771 [Fax]  

 Navdeep Gill • Manager, Insurance Services 
 

  
 BRANCH 19 
 North Delta Community Branch 
 7211 – 120th Street, Delta BC V4C 6P5 
604 877 7400 [Tel]  
604 709 4785 [Fax]  

 Aruna Patel • Manager, Insurance Services 
 

  
 BRANCH 21 
 North Vancouver Community Branch 
 1290 Marine Drive, North Vancouver BC V7P 1T2 
604 877 7400 [Tel]  
604 709 4772 [Fax]  

 Jane Johnstone • Manager, Insurance Services 
 

  
 BRANCH 23 
 Langley Community Branch 
 100 – 20055 Willowbrook Drive, Langley BC V2Y 2T5 
604 877 7400 [Tel]  
604 709 4787 [Fax]  

 Tracy Patton • Manager, Insurance Services 
 

  
 BRANCH 29 
 Maple Ridge Community Branch 
 9 – 22824 Lougheed Highway, Maple Ridge BC V2X 2W2 
604 877 7400 [Tel]  
604 709 4775 [Fax]  

 Barbara Young • Manager, Insurance Services 
 

  
 BRANCH 41 
 Oakridge Community Branch 
 5594 Cambie Street, Vancouver BC V5Z 3Y5 
604 877 7400 [Tel]  
604 709 4775 [Fax]  

 Jenny Liew • Manager, Insurance Services 
 

  
 BRANCH 66 
 Metrotown Community Branch 
 1143 – 4700 Kingsway, Burnaby BC V5H 4M1 
604 877 7400 [Tel]  
604 648 5100 [Fax]  

 Chris Francis Kwok • Manager, Insurance Services 
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 VANCITY INSURANCE SERVICES LTD.

  
 BRANCH 67 
 Blanchard Street Community Branch 
 1001 Blanchard Street, Victoria BC V8W 2H4 
250 384 9744 [Tel]  
250 995 7642 [Fax]  

 Brad Copp • Manager, Insurance Services 
 

  
 BRANCH 98 
 Saanich Centre Community Branch 
 113 – 3995 Quadra Street, Victoria BC V8X 1J8 
250 386 5551 [Tel]  
250 386 1141 [Fax]  
 Brad Copp • Manager, Insurance Services 

  
 WESTCU INSURANCE SERVICES LTD. 

  
NEW WEST OFFICE 

 607 Sixth Street, New Westminster BC V3L 3C1 
604 525 6633 [Tel]  
604 525 2363 [Fax]  

 Bev Whitelaw • Manager, Insurance Operations 
 

  
SUNWOOD OFFICE 

 430 – 3025 Lougheed Highway, Coquitlam BC V3B 1C6 
604 464 6112 [Tel]  
604 464 7088 [Fax]  

 
Suzanne Richter • Branch Supervisor 
 
 

  
MEADOW RIDGE OFFICE 

 22565 Lougheed Highway, Maple Ridge BC V2X 7E9 
604 466 2465 [Tel]  
604 466 2488 [Fax]  

 Hoda Rashidi • Branch Supervisor 
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Corporate Partners 
Open to organizations providing services to CUISA Members 
 

 APPLIED SYSTEMS CANADA INC.  

 [http://www.appliedsystems.com]  

 
 

201 Watline Avenue, Mississauga ON L4Z 1P3 
905 507 9006 [Tel]  
1 800 387 2028 [Toll Free]  
905 507 4232 [Fax] 

 
Martin Ouellet • Regiional Sales Manager - Canada 
 mouellet@appliedsystems.com 
 
 

 AVIVA INSURANCE COMPANY OF CANADA INC.  

 
 

Suite 1100 – 1125 Howe Street, Vancouver BC V6Z 2Y6 
604 669 3212 [Tel]  
1 800 663 9526 [Toll Free]  
604 684 2339 [Fax] 
604 895 5601 Cheryl Edmunson • Assistant Vice President 
   cheryl_edmunson@avivacanada.com 
604 895 5602 Garth Young • Business Development Representative 
   garth_young@avivacanada.com 

 
 

 
 

VICTORIA OFFICE 
 315 – 1627 Fort Street, Victoria BC V8R 1H8 
250 598 7611 [Tel]  
1 800 663 2597 [Toll Free]  
250 598 7712 [Fax] 

 Jim Robinson • Business Development Representative 
  jim_robinson@avivacanada.com

 AXA PACIFIC INSURANCE COMPANY 

 AXA Place, 999 West Hastings Street, Box 22, Vancouver BC V6C 2W2 
604 669 0595 [Tel] 

604 682 6693 [Fax] 

 
Brian Wills • Vice President, Marketing 
 brian.wills@axa-pacific.ca 
 

 BRITISH COLUMBIA AUTOMOBILE ASSOCIATION 

 [www.bcaa.com]  

 
 

4567 Canada Way, Burnaby BC V5G 4T1 
604 268 5500 [Tel]  
604 268 5562 [Fax]  
604 268 5116 Daniel Mirkovic • VP Products 

 daniel.mirkovic@bcaa.com 
604 268 5483 Patricia Stirling • Manager, Underwriting Development 
  patricia.stirling@bcaa.com 

 

 BROCO AUTO GLASS AND UPHOLSTERY 

 [www.brocoautoglass.com]  

 
 

825 Brunette Avenue, Coquitlam BC V3K 1C4 
604 526 4398 [Tel]  
604 519 5749 [Fax]  

 
Merle Beck • Vice-President 
 merlebeck@brocoautoglass.com 
Fred Beck • Contact 
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 BROUWER CLAIMS CANADA & CO. LTD.  

  
306 – 1200 West Pender Street, Vancouver BC V6E 2S9 

604 681 2381 [Tel]  
604 681 9891 [Fax]  

 
Jacob Brouwer • Contact 
Rodney H. Murrell 
 admin@brouwerclaims.ca 
 

 CNS 

 [www.cns.ca]  

  
1900 – 555 West Hastings Street, Vancouver BC V6B 4N6 

604 662 2900 [Tel]  
1 800 662 1953 [Toll Free]  
604 662 5698 [Fax] 

 

  firstinitiallastname@cns.ca 
Ken Keenan • President 
Tony Hayes • Vice-President, Sales & Distribution 
Beckie Scarrow • Vice-President, Underwriting & Operations 
Ted Koleff • Vice-President, Claims 
David Sheppard • Manager, Claims 
 

  
VANCOUVER OFFICE 

 1800 – 555 West Hastings Street, Vancouver BC V6B 4N6 
604 662 2900 [Tel]  
1 800 663 1953 [Toll Free]  
1 888 276 6766 [Claims after hours]  
604 662 5698 [Fax]  
 Rowenna Hoole • Branch Manager 

 

 
 
NANAIMO OFFICE 

 502 – 495 Dunsmuir Street, Nanaimo BC V9R 6B9 
250 753 2443 [Tel]  
1 800 661 2127 [Toll Free]  
1 888 267 6766 [Claims after hours]  
250 753 3517 [Fax]  
 Kurt Meyer • Branch Manager 

 

 
 
VICTORIA OFFICE 

 510 – 1675 Douglas Street, Victoria BC V8W 2G5 
250 388 5454 [Tel]  
1 800 663 6104 [Toll Free]  
1 888 267 6766 [Claims after hours]  
250 386 5636 [Fax]  
 Kurt Meyer • Branch Manager 

 

 
 
KELOWNA OFFICE 

 400 – 1633 Ellis Street, Kelowna BC V1Y 2A8 
250 712 1236 [Tel]  
1 800 667 1211 [Toll Free]  
1 888 267 6766 [Claims after hours]  
250 712 1258 [Fax]  
1 888 663 9874 [Toll Free Fax] 

 Dan O’Fee • Branch Manager 
 

  
KAMLOOPS OFFICE 

 200 – 418 St. Paul Street, Kamloops BC V2C 2J6 
250 372 2636 [Tel]  
250 372 7689 [Fax]  

 David Salituro • Adjuster 
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 CANSTAR RESTORATIONS 

 [www.canstarrestorations.com] 

  
 100 – 1605 Industrial Avenue, Port Coquitlam BC V3C 6M9 
604 944 1461 [Tel] 
604 944 1461 [Tel] 24 Hour Emergency 

 
Jay Dargatz • President 
Velvet Cates-Capell • Manager, Marketing & Public Relations 
 

 CHUBB INSURANCE COMPANY OF CANADA 

 [www.chubbcanada.com]  

 910 – 250 Howe Street, P.O. Box 10432, Vancouver BC V6C 3R8 

604 685 2113 [Tel] 
604 685 3811 [Fax] 
 Dale Chow • Branch Manager 
  dchow@chubb.com 
 Tara Saunders • Contact 
  tarasaunders@chubb.com 

 CLARK WILSON LLP 

 [www.cwilson.com]  

  
800 – 885 West Georgia Street, Vancouver BC V6C 3H1 

604 687 5700 [Tel]  
604 687 6314 [Fax]  
604 643 3180 Neo J. Tuytel • Contact 
  njt@cwilson.com 
604 643 3123 Don C. Sihota • Contact 
  dcs@cwilson.com 
604 643 3160 Larry Munn • Contact 
  lm@cwilson.com 

 

 COMPU-QUOTE 

 [www.compu-quote.com]  

  
3600 Rhodes Drive, Windsor ON N8W 5A4 

519 974 7283 [Tel]  
519 974 7290 [Fax]  
 Stacey Reaume • Marketing Specialist 

 CENTRAL 1 CREDIT UNION 

 
 
1441 Creekside Drive, Vancouver BC V6J 4S7 

604 734 2511 [Tel]  
604 737 5069 [Fax]  

 

Donald Rolfe • President, Chief Executive Officer 
 drolfe@central1.com 
Richard Thomas • Vice-President, Government Relations & Corporate 
Secretary 
 rjthomas@central1.com 
 

 CREDIT UNION INSURANCE SERVICES 

 [www.cumis.com]  

  
1800 – 555 West Hastings Street, Vancouver BC V6B 4N5 

604 662 5620 [Tel]  
604 662 5642 [Fax]  

 

Stephen Mitchell • Contact 
 stephen.mitchell@cumis.com 
Steve Tapp • Contact 
 steve.tapp@cumis.com 
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 CUISA MANAGING GENERAL AGENCY CORPORATION 

 [www.cuisamga.com]  

  
101 – 1845 Camrose Street, Penticton BC V2A 6T3 

250 490 0866 [Tel]  
1 800 775 1899 [Toll Free]  
250 490 8128 [Fax]  
1 800 775 4560 [Toll Free Fax] 
1 888 547 9229 [Emergency Claims Reporting] 

 

 firstname@cuisamga.com 
Barry Nelson • CEO 
Goldy Kennedy • Claims/Office Manager 
Mark Cheung • Comptroller 
Simon Farrow • Commercial Lines Underwriter 
Leslie Wilson • Commercial Lines Underwriter 
Jennifer Delanty • Commercial Lines Underwriter 
Della Hanson • Personal Lines Underwriter 
Nancy Maki • Personal Lines Underwriter 
 

 ECONOMICAL INSURANCE GROUP (The) 

 [www.economicalinsurance.com] 

  
1900 – 1055 W. Georgia Street, P.O. Box 11112, Vancouver BC V6E 3P3 

604 684 1194 [Tel] 
604 684 0282 [Fax] 

 

Bernice Klaudt • Business Development Manager 
 bernice.klaudt@economicalinsurance.com 
Gary Horga • Branch Manager 
 gary.horga@economicalinsurance.com 
 

  
 ELITE INSURANCE COMPANY 

 a member of Aviva Canada Inc.  

  
1100 – 1125 Howe Street, Vancouver BC V6Z 2Y6 

604 669 2626 [Tel]  
604 669 9754 [Fax]  

 

David Lyons • AVP Western Region 
 david_lyons@avivacanada.com 
Tina Chisholm • Business Development Manager 
 tina_chisholm@avivacanada.com 
Rhonda Zimmermann • Supervisor 
 rhonda_zimmermann@avivacanada.com 
 

  
 etfs TRAVEL & HEALTHCARE SOLUTIONS 

 [www.etfsinc.com] 

  
1500 – 885 W. Georgia Street, Vancouver BC V6C 3E8 

604 601 2095 [Tel] 
604 601 2096 [Fax] 
 André Rahal • Regional Vice-President 
1 877 616 3270 x 4041 Andrew Beaumont • District Sales Manager, Western Canada 
  andrew.beaumont@etfsinc.com 
  
  
  
  

mailto:bernice.klaudt@economicalinsurance.com�
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 FAMILY INSURANCE SOLUTIONS INC.  

 [www.familyins.com]  

  
1400 – 1177 West Hastings Street, Vancouver BC V6E 2K3 

604 687 2655 [Tel]  
604 682 3352 [Fax]  

 

Harry Kloosterhuis • President 
 harry.kloosterhuis@familyins.com 
Graham Doerr • Marketing Manager 
 graham@familyins.com 
Stu Cox • Claims Manager 
 stuartc@familyins.com 
Carol McNally • Underwriting Manager 
 carol.mcnally@familyins.com 
 

 FIRSTONSITE  RESTORATION L.P. EDENVALE DIVISION 

 [www.firstonsite.ca]  

  
24 – 13260 78th Avenue, Surrey BC V3W 0H6 

604 590 1440 [Tel]  

604 590 8833 [Fax]  

 
Scott Douglas • Director of Business Development 
 sdouglas@firstonsite.ca 
 

 GORE MUTUAL INSURANCE COMPANY 

 [www.goremutual.ca]  

  
1780 Bentall One, Box #19, 505 Burrard Street, Vancouver BC V7X 1M6 

604 682 0998 [Tel]  
1 800 663 9437 [Toll Free]  
1 800 601 9773 [Fax]  

 

 firstinitiallastname@goremutual.ca (ghaigh@goremutual.ca) 
Graham Haigh (BA, FCIP) • General Manager - BC 
Terri Johnson (FCIP) • Vice President, Commercial Insurance Solutions 
Bruce Joynes (CIP) • Brokerage Relations Manager 
Brian Burrows (CIP) • Claims Manager, Western Canada 
Jaclyn Jacquard (BSc, CIP) • Commercial Underwriting Manager, 
Western Canada 
Debra Copeland (BA, CIP) • Supervisor, Personal Lines 

  
 GRAPEVINE COMPUTER SYSTEMS LTD.  

 Autoplan Management System 
[www.grapevinecs.com]  

  
604 275 1212 [Tel]  
604 275 6640 [Fax]  
1 800 661 3112 [Toll Free] 
  
 HARPER GREY LLP 

 [www.harpergrey.com]  

 
 

3200 – 650 West Georgia Street, Vancouver BC V6B 4P7 
604 687 0411 [Tel]  
604 669 9385 [Fax]  

 

Peter Willcock • Contact 
 pwillcock@harpergrey.com 
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 ICBC – MARKETING & BROKER SERVICES 

 [www.icbc.com]  

 
 

217 – 151 West Esplanade, North Vancouver BC V7M 3H9 
604 443 4418 [Fax]  
604 982 4380 
 
604 982 7205 
 

John Dickinson (BA, FCIP) • Director Marketing & Broker Services 
 john.dickinson@icbc.com 
Debi Wilburn • Contact 
 debi.wilburn@icbc.com 

  
 ILS LEARNING CORPORATION 

 [www.ilscorp.com]  

 
 

1211 Ryan Road, Courtenay BC V9N 3R6 
250 897 0046 [Tel]  
1 800 404 2211 [Toll Free]  
250 897 0240 [Fax]  

 
Laurie Hawrishok • General Manager 
 info@ilscorp.com 
Ken MacRae, Vice-President & CEO 

  

 ING INSURANCE COMPANY OF CANADA 

 
 

400 – 2955 Virtual Way, Vancouver BC V5M 4X6 
604 891 5400 [Tel]  
1 800 663 9468 [Toll Free]  
604 689 0535 [Fax]  
604 891 5464 Carla Smith • Regional Vice-President, BC Mainland Region 

 carla.smith@ingcanada.com 
604 895 8376 Jeremy Green • Regional Branch Manager, BC Mainland 

 jeremy.green@ingcanada.com 
604 891 5484 Blaine Chisholm • Manager, Personal and Farm Insurance 

 blaine.chisholm@ingcanada.com 
 
 

 
 
VICTORIA 

 201 – 780 Tolmie Avenue, Victoria BC V8X 3W4 
250 385 0866 [Tel]  
1 800 663 7209 [Toll Free]  
250 385 4433 [Fax]  

 
Phil Wynne • Regional Vice-President, Vancouver Island Region 
 phil.wynne@ingcanada.com 
 

 INSPEKTECH 

  
212 – 80 Station Street, Duncan BC V9I 1M9 

604 454 0202 [Tel]  
604 454 1551 [Fax]  

 
Murray Blair-Speirs • Contact 
 murray@inspektech.com 
 
 

 INSURANCE BUREAU OF CANADA 

 [www.ibc.ca]  

 
 

1010 – 510 Burrard Street, Vancouver BC V6C 3A8 
604 684 3635 x 224 [Tel]  
604 684 6235 [Fax]  

 
Lindsay Olson • Vice-President, Pacific Region 
 lolson@ibc.ca 
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 KEAL TECHNOLOGY 

 [www.keal.com] 

 
 

55 – Administration Road, Unit 21, Concord ON L4K 4G9 
1 800 554 0959 [Tel]  
1 905 738 1367 [Fax]  

 
Jason Richards • Marketing & Sales Coordinator 
 jason.richards@keal.com 
 

 OPTIMUM WEST INSURANCE COMPANY 

 [www.optimum-general.com]  

 
 

600 – 4211 Kingsway, Burnaby BC V5H 1Z6 
604 688 1541 [Tel]  
604 688 1527 [Fax]  

 

Jeremy J. Green • Regional Vice President  
 jgreen@optimumwest.bc.ca 
Brent Helm • Commercial Lines Manager 
 bhelm@optimumwest.bc.ca 
Jackie Proulx • Personal Lines Manager 
 jproulx@optimumwest.bc.ca 
Lynne M. Quesnel • Vice President Administrative Services 
 lquesnel@optimumwest.bc.ca 
Beth Trisko • Assistant Vice President Claims 
 btrisko@optimumwest.bc.ca 
 
 

 POWERSOFT DEVELOPMENT CORPORATION 
  
 Suite 1 – 6868 West Coast Road, Sooke BC V0S 1N0 
250 642 0199 [Tel] 
250 642 0299 [Fax] 
1 888 833 7697 [Sales Toll Free] 
1 877 642 0295 [Tech Support Toll Free] 
  
  
 PREMIER MARINE INSURANCE MANAGERS GROUP 

 [www.premiermarine.com] 

 
 

650 – 625 Howe Street, Vancouver BC V6C 2T6 
604 669 5211 [Tel]  
604 669 2667 [Fax]  

 

Henry John • Senior Vice-President 
 henryjohn@premiermarine.com 
 
 
 

 ROBERT O’CONNOR & COMPANY INSURANCE & 
FINANCIAL SERVICES MANAGEMENT CONSULTANTS 

  
Box 12104, 2202 – 808 Nelson Street, Vancouver BC V6Z 2H2 

604 682 8087 [Tel]  
604 682 8010 [Fax]  

 
Robert T. M. O’Connor • Contact 
 roconnor@telus.net 
 

  
  
  
  
  
  
  

mailto:cquesnel@optimumwest.bc.ca�
mailto:tchow@optimumwest.bc.ca�
mailto:jproulx@optimumwest.bc.ca�
mailto:lquesnel@optimumwest.bc.ca�
mailto:btrisko@optimumwest.bc.ca�
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 RSA 

 [www.rsagroup.ca]  

  
300 – 206 11th Avenue SW, Box 2507, Stn M, Calgary AB T2P 3Z3 

1 800 661 9292 [Tel]  
403 233 6900 [Fax]  

 
Sharon Corney • Regional Sales & Logistical Leader 
 sharon.corney@rsagroup.ca 
 

  
2110 – 200 Granville Street, Vancouver BC V6C 1S4 

604 684 8111 [Tel]  
604 662 3599 [Fax]  
 Tony Hayes • Regional Vice-President 
  

 1900 – 555 W. Hastings Street, Vancouver BC V6B 4N6 
604 662 2900 [Tel]  
1 800 663 1953 [Toll Free] 
604 662 5696 [Fax] 

 
Tony Hayes • Regional Vice-President 
Tasneem Kurji • Business Development Manager 
Jody Work • Regional Sales & Logistical Leader 

  
 SERVICEMASTER RESTORATION SERVICES  

 [www.servicemaster.com]  

  
123 – 5589 Byrne Road, Burnaby BC V5J 3J1 

1 800 RESPOND [Toll Free] 

604 435 1220 [Tel] 

604 435 4131 [Fax] 

 Joe Escribano • Director, Marketing and Sales, Lower Mainland 
 jescribano@servicemaster.bc.ca 

 Warren Groom 
 wgroom@servicemaster.bc.ca 

  

 SOVEREIGN GENERAL INSURANCE COMPANY 

 1400 – 1095 West Pender Street, Vancouver BC V6E 2M6 

604 602 8300 [Tel]  
604 602 8254 [Fax]  

 

 firstname.lastname@sovgen.com 
Doug Edward • Assistant Vice-President and Branch Manager 
Jim Tarasuk • Personal Lines Manager 
Norm Martin • Claims Manager 
Arlene Rocha • Personal Lines Supervisor 
Greg Carre • Commercial Underwriting Manager 
 

  
KELOWNA OFFICE 

 202 – 1708 Dolphin Avenue, Kelowna BC V1Y 9S4 
250 868 9700 [Tel]  
250 868 9695 [Fax]  

 
Dave Gould • Administration Manager 
Philip Woolcock • Commercial Underwriting Supervisor 
 

  
NANAIMO CLAIMS OFFICE 

 2 – 1925 Bowen Road, Nanaimo BC V9S 1H1 

250 751 1488 [Tel]  
250 751 1416 [Fax]  
 Verdonna Noye • Claims Adjuster 
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 SPECIAL RISK INSURANCE BROKERS LTD.  

 [www.srib.ca]  

 
 

15573 Marine Drive, White Rock BC V4B 1C9 
604 541 9799 [Tel]  
1 800 663 9066 [Toll Free]  
604 541 9769 [Fax]  

 Tom Willie • Contact 
 tom@srib.ca 

  

 SPEEDY GLASS 

 [www.speedyglass.ca] 

 8555 Commerce Court, Burnaby BC V5A 4N4 
778 231 1644 [Tel]  
604 415 5627 [Fax]  

 
Tana Carpenter • Key Accounts Manager, Western Canada 
 tcarpenter@belroncanada.com 
 

  
 SUSSEX INSURANCE AGENCY GROUP OF COMPANIES 
  
 203 – 1075 West 1st Street, North Vancouver BC V7P 3T4 
604 983 6955 [Tel] 
604 983 6933 [Fax] 

 Ken Armstrong • President 
 ken@sussexinsurance.com 

  
 TIC TRAVEL INSURANCE COORDINATORS LTD. 

 [www.travelinsurance.ca]  

 214 – 901 West 3rd Street, North Vancouver BC V7P 3P9 
604 990 9733 [Tel]  
1 800 663 4494 [Toll Free]  
416 340 2707 [Fax]  
 Karen Costain • Director, Business Development for BC 
  
 TRAVEL UNDERWRITERS 

 [www.travelunderwriters.com]  

 
 

6081 No. 3 Road, 11th Floor, Richmond BC V6Y 2B2 
604 276 9900 [Tel]  
1 800 663 5389 [Toll Free]  
604 276 9409 [Fax]  

 
Chad Hofmann • Director, Business Development, Western Canada 
 chof@travelunderwriters.com 
 

 TSW MANAGEMENT SERVICES INC. 

 [www.tsw-management.ca] 

 200 – 1177 West Hastings Street, Vancouver BC V6E 2K3 

604 678 9833 [Tel]  
1 866 904 8146 [Toll Free]  
604 678 6882 [Fax]  
 Dave Weinberg, CIP • Contact 
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  WAWANESA MUTUAL INSURANCE COMPANY 

 [www.wawanesa-insurance.ca]  

 
 

400 – 1985 West Broadway, Vancouver BC V6J 4Y3 
604 739 5440 [Tel]  
1 800 665 2778 [Toll Free]  
604 889 1808 [Emergency Claims Tel]  
604 739 5410 [Personal Lines & Administration Fax]  
604 739 5414 [Commercial Underwriting Fax]  
604 739 5411 [Claims Fax]  
  firstinitiallastname@wawanesa.com 
604 739 5400 Ken Coates (FCIP, FRM) • Vice-President BC Region 
604 739 5403 Tom Davis (CIP) • Claims Manager 
604 739 5402 Rick Grass (FCIP) • Property Casualty Manager 
604 739 5401 Lynne Vetter (FCIP) • Office Manager 
604 629 8201 Brian Russell • Life Sales Manager 
604 629 8202 Chris Hickmore • Regional Group Manager, Vancouver West 
604 739 5407 Mary Dehod (FCIP) • Supervisor, Personal Lines 
604 739 5408 Peter Harrison (CIP) • Supervisor, Commercial Lines 
604 739 5440 x 645 Val Kirwan • Supervisor, Farm & Automobile 
604 739 5440 x 674 Shirley Magliocco • Supervisor, Accounting Department 
604 739 5406 Rhio Horton (FCIP) • Supervisor, Claims Department 
604 739 5440 x 616 Marilyn Hegarty • Supervisor, Claims Department 
604 739 5440 x 667 Jerry Costa (CIP) • Marketing Representative 
604 739 5440 x 668 Claude Blouin (FCIP) • Marketing Representative 
604 629 8206 Brian Wyne (MBA) • Regional Group Manager, Vancouver East 
  

 WESTERN UNDERWRITING MANAGERS LTD. 

 720 – 666 Burrard Street, Vancouver BC V6C 2X8 

604 606 1200 [Tel]  
1 877 788 4321 [Toll Free]  
604 683 3857 [Fax]  
604 606 1212 John G. Kavanagh • Executive Underwriter 

 jkavanagh@westernunderwriting.com 
 

604 606 1206 Sandy Su 
 ssu@westernunderwriting.com 
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  CUISA Past Presidents 

   
1984–85 Jack R. Robertson Barton Black Insurance 
1985–86 Michael P. O’Connor Norcu Insurance 
1986–87 John R. Deelman Creduco Insurance 
1987–88 John R. Deelman Creduco Insurance 
1988–89 Ken Harcott Creduco Insurance 
1989–90 Reg Mann Creduco Insurance 
1990–91 Lynda MacKenzie Richmond Savings Insurance 
1991–92 Jim Sigurdson Meadow Ridge Insurance 
1992–93 Jim Sigurdson Meadow Ridge Insurance 
1993–94 George Fraser SCU Insurance 
1994–95 Angus Lawson Westminster Savings Insurance 
1995–96 Angus Lawson Westminster Savings Insurance 
1996–97 Doug Sweeting Metro Insurance Services 
1997–98 Doug Sweeting Metro Insurance Services 
1998–99 Steve Boakes First Heritage Insurance Services 
1999–00 Steve Boakes First Heritage Insurance Services 
2000–01 Steve Boakes First Heritage Insurance Services 
2001–02 Steve Boakes Envision Insurance Services 
2002–03 Rick Parent Coast Capital Insurance Services 
2003–04 Joyce Jackson VanCity Insurance Services 
2004-05 Vicky Rutherford Coastal Community Insurance Agencies 
2005-07 Jean Sparkes Prospera Insurance Agencies Ltd.  
2007-08 Cindy Schiller Island Savings Insurance Services 

   
CUISA Distinguished Service Award 

 Awarded to members who have contributed significantly to our success 

   
1991 Michael P. O’Connor Norcu Insurance 
1992 Lynda MacKenzie Richmond Savings Insurance 
1993 Jim Sigurdson Meadow Ridge Insurance 
1996 John Deelman Creduco Insurance 
1999 Angus Lawson Westminster Savings Insurance 
2001 Wayne Fiddler CUISA Managing General Agency (MGA)  
2001 John Kemp CUISA Managing General Agency (MGA)  
2003 Steve Boakes Envision Insurance Services 
2004 Jim Sigurdson Valley First Insurance 

   
 CUISA President’s Award 
 Awarded to partners and associates who have contributed significantly to our success  

   
2001 Roberta Kelly Manager of Communications, ICBC 
2002 Peter Bosak Regional Manager, Autoplan Operations & Sales, 

  Greater Vancouver 

 CUISA Bursary Winners 
 Awarded to member families in pursuit of post-secondary studies in B.C.  

1999 Rebecca Boakes 2004 Tim Bigelow 
2000 Dana Terepocki 2005 Amanda Downie 
2001 Melanie Nagy 2006 Amanda Anderson 
2002 Tristen Sharp 2007 Chelsea Smith 
2003 Teri Robinson 2008 Amanda Bergmann 
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2009-2010 Board of Directors and Officers 

  
 CUISA EXECUTIVE OFFICE 
 6th Floor, 1441 Creekside Drive, Vancouver BC V6J 4S7 

604 737 5069 [Tel]  
604 737 5965 [Fax]  

 
Roberta Kelly • Executive Director 
 robertakelly@central1.com 
 

  
250 741 3218 Lesley Maddison • President 
250 741 3223 [Fax] 

 
Coastal Community Credit Union 
 lesley.maddison@cccu.ca 
 

  
250 542 1463 Shelly Maurer • 1st Vice-President 
250 545 0172 [Fax]  

 
Valley First Insurance Services Ltd. 
 smaurer@valleyfirst.com 
 

  
250 748 4728 Cindy Schiller • Treasurer 
250 246 2821 [Fax]  

 
Island Savings Insurance Services Ltd. 
 cschiller@iscu.com 
 

  
604 539 7046 Tim Mackie • Director 
604 539 7316 [Fax]  

 
Envision Insurance Services Ltd. 
 timmackie@envisionfinancial.ca 
 

  
604 489 2012 Kevin Sigouin • Director 
604 485 1231 [Fax] 

 
First Insurance Agencies Ltd. & Westview Agencies Ltd. 
 kevin.sigouin@firstcu.ca 
 

  
  

  

  

   

  


