
CUISA 2014  Conference & Trade Show 

Tuesday, June 10 to Thursday, June 12, 2014 

River Rock Casino Resort, Richmond, BC 

Tuesday, June 10 

11:00 am—6:00 pm  Registration 

12:30 pm—4:30 pm  Conference activity:  Craft Beer Brewery Tour—SOLD OUT! 

6:00 pm—9:00 pm  Opening Night Reception & Silent Auction (benefitting BC Children’s Hospital) 

Wednesday, June 11 

8:00 am—4:00 pm  Registration  

8:00 am—8:55 am  Breakfast 

9:00 am—10:30 am  Keynote Speaker: Dr. John Izzo 
    Stepping Up to Change: Why Transformational Change is the New Core Competence 

10:30 am—10:45 am  Coffee/Energy Break 

10:45 am—12:00 am  ICBC Session: Transformation Program Update + Q&A 

12:00 pm—12:55 pm  Lunch 

1:00 pm—2:30 pm  Panel discussion: The More Things Change, the More they Stay the Same? 

2:30 pm—3:30 pm  Seminar: Water Damage Claims—putting coverage to the test 

3:30 pm—3:45 pm  Coffee/Energy Break 

3:45 pm—4:45 pm  Panel discussion: Shake, rattle ’n roll—perspectives and points of view   

6:00 pm—7:00 pm  Cocktails 

7:00 pm—10:00 pm  Gala Banquet & Bursary Presentation 

Thursday, June 12 

8:00 am—12:00 pm  Registration 

8:00 am—9:00 am  Breakfast 

8:30 am—9:30 am  CUISA Annual General Meeting 

9:30 am—10:30 am  Seminar: Telematics & Usage Based Insurance 

10:30 am—10:45 am  Coffee/Energy Break 

10:45 am—11:45 am  Seminar:  Canada’s Anti-Spam Legislation (CASL) & Data Breaches 

12:00 pm—1:00 pm  Lunch 

1:00 pm—5:00 pm  Trade Show 


